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T.A Guest Ranch, Inc. 
c/o Earl K. Madsen, President 
P.O. Box 313 
Buffalo, WY 82834 

Dear Mr. Madsen: 

RE: 3rd Violation of Emergency Administrative 
Order 
Docket No. SDW A-08-20 I 1-0047 
T.A. Guest Ranch Public Water System 
PWS ID #WY5601618 

On June 21 , 2011 , the US Environmental Protection Agency (EPA) issued an Emergency 
Administrative Order (Order), Docket No. SDWA-08-2011 -0047, directing the T.A. Guest 
Ranch, Inc., as owner and/or operator of the T.A. Guest Ranch public water system (the System), 
to take certain measures to protect pub lic health under section 1431 of the Safe Drinking Water 
Act (SDWA), 42 U.S.c. § 300i. 

The EPA'5 records indicate that T.A. Guest Ranch, Inc. (Respondent) is in continuing violation 
of the Order. Among other things, the Order included the following requirements (quoted from 
paragraphs 14, 18, 25, and 29 on pages 3 through 6 of the Order) : 

/. Respondent shall monilor and record chlorine residual of the waleI' leaving the System's 
storage tanks daily 10 ensure a chlorine residua! between 1.0 mgll and 4.0 mgll. Respondent 
shall report the daily chlorine residual measurements fa EPA daily by fax or email. until norified 
by EPA thai this is no IOllger required. 

Respondent last reported chlorine residual readings to the EPA o n July 19, 2011 , for the dates of 
July 14 through 18, 2011. However, Respondent has not reported daily chlorine residual readings 
to the EPA for July 19, 2011 , through the current date, as required in the Order. 

2. After Re::.pondent receives II'rilfenno/!ficOIion/rom EPA thOl Respondent may 
discontinue daily fotal coltform sampling based on EPA 's determinOlion that a sl!/Jicient number 
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of daily lotal coliform sample resulls /rom Ihe Syslem have been negalil'e. Re.\1}(mdent shall 
collecl weekly special purpose bacleriologica/ samples (I sample per week). 

Respondent last collected a weekly sample on July 2 1, 20 11 , with results reported by the 
laboratory used by the Respondent on August I, 20 II. On August 21. 20 II. Respondent 
collected a regular sample and reported these results to the EPA . Howevcr. the EPA has not 
received weekly sample results fo r the July 24 to August 15 period. nor for the period of August 
28 to the present. 

3. Within 30 days oflhe effective date of this Order. Respondenl shall provide EPA wilh a 
compliance plan and schedule tl1m outlines actions 10 be taken thaI will ensure the supply o.fsafe 
water throughout the System 's dislribulion .\ystem. !fpossible, the plan shall idemilY Ihe cause of 
the positive E. coli and total coliform samples menrioned above. 111e plan shall also describe 
efforts Respondelll will take to prevenr recurrence of total coliform and E. coli positive 
colllaminatioll in the System 's dislribulion system. The plan shall include proposed System 
modifications, estimated cosls of modifications, a schedule for complelion of the project and 
compliance with the Order and Federal requirements. Further, the compliance plan and 
,\'chedille 11I11St include any actions required 10 address any "Significant deficiencies" in the 
System relevanlta lhe currenl silUalion llial may be idenlified during a sanilmy survey of the 
System underraken by EPA. 71w proposed schedule shall include ~pec{lic mileslone dates and a 
f inal compliance date 10 be compleled within 2 mOlllhs/rom the dale of EPA 's approval of the 
plan. The plan and schedllie muSI be approved by EPA before construction or modifications may 
commence. EPA 's approval of Respondent 's plan and schedule doe.~· nol substilllte f or any Slate 
o.f Wyoming appro \'{II of plans and specijic{lfions (engineering p lam) Ihat may also be required 
before modifications can be made 10 fhe System. 

On July 19,2011 , Respondent submitted its proposed compliance plan and schedule to the EPA. 
However. on July 20, 201 1, the EPA requested by e·mail that Respondent submit a rev ised 
compliance plan and schedule including "projected dates for completion based on a schedule that 
includes appropriate DEQ [Wyoming Department of Environmelltal Quality] approvals." The 
EPA reiterated this reminder to Respondent in its letter of August 12, 20 11 . Respondent has not 
submitted a revised proposed compliance plan and schedule. The EPA reminds Respondent per 
paragraph 25 of the Order, as cited above. '·[t]he plan and schedule must be approved by the 
EPA before construct ion or modifications may commence." Therefore. ifany modifications have 
becn made to the system, Respondent will be in funher vio lation of the Order. 

4. In additioll to the reporting requirements in paragraph 22 (of the Order). Re~polldent 
shall give daily updates 10 EPA on the progress ofrelUrning Ihe Syslem 10 compliance. Daily 
updates must be sllbmi[[ed to EPA until EPA notifies the Re.~pondenf that reporlS may be 
discontinued. These reports may be submilled via phone, fax, or e·mail. 

Respondent has not provided the EPA with daily updates since the Order was issued. The EPA 
has not notified Respondenllhat daily updates may be discontinued. 
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The EPA is concerned that, given Respondent's ongoing violations of the Order, especially 
requirements for regular sampl ing for total coliform bacteria and maintaining the required 
chlorine residual, the health of users of the TA. Guest Ranch public water system may not be 
fully protected. Further, the EPA is considering additional enforcement action, including 
assessment of penalties, as a result of the non-compliance with the Order detailed above. 
Violating an Emergency Administrative Order may lead to (I) a penalty of up to $16,500 per day 
per violation of the Order, and/or (2) a court injunction ordering compliance. 

If you havc any questions or wish to have an informal conference with the EPA, you may contact 
Mario Merida at 1-800-227-8917. extension 6297 or (303) 312-6297. If you are represented by 
an attorney who has questions. please ask your attorney to contact Peggy Livingston, 
Enforcement Attorney, at 1-800-227-8917. extension 6858 or (303) 312-6858 or at the following 
address: 

Peggy Livingston 
Enforcement Attorney 

U.S. EPA, Region 8 (8-ENF-L) 
1595 Wynkoop Street 

Denver, Colorado 80202-1 129 

We urge your prompt attention to this matter. 

Lisa Kahn, Team Leader 
Drinking Water Enforcement Program 
Office of Enforcement, Compliance 

and Environmental Justice 

cc: Tina Artcmis, EPA Regional Hearing Clerk 
WY DEQ and DOH (via e-mail) 
Kirsten Giles, Manager/Operator, T.A. Guest Ranch (via e-mail) 


